OFFICE OF THE COMMISSIONER OF CENTRAL EXCISE : DELHI – IV

‘D’ BLOCK, NEW C G O COMPLEX, NH – IV, FARIDABAD

C. No.II(22) Hqrs Computer Cell/2007/Pt.-II/


Dated:      .07.2009
To


_________________________________


_________________________________

_________________________________

Sir/Madam,

Subject: Contract for Data Entry Work Upto the period of one year –reg.


This office invites sealed quotations, complete in all respect, for awarding data entry work upto the period of one year.  

Scope of work:

1. The Data Entry Work relates to the feeding of ER – 1/2/3 data on SERMON 6i (a departmental application) run on Unix / Linux with the help of Oracle 9i.

2. At present the numbers of Central Excise assessees are approximately 2600, which may increase in case of new registrants. Out of 2600 assessees, approx 2500 are Non-SSI and their returns are received by 10th of the succeeding month. Data entry work in respect of these assesses will be done on monthly basis. In respect of approximately 100 SSI assessees, the returns are received by 20th of the succeeding quarter and the data entry work in respect of these assessees will be done on quarterly basis. Approximately 20,000 to 25,000 records are to be entered in a month.  However, data feeded by the contractor is subject to verification from Sermon 6i.
3. Depending on the nature of manufacturing activity of each assessees, information may have to be keyed in some or all of the application screens. Information for some of the screens is mandatory to be given by assesses.

4. The data of Central Excise return cases is to be entered in 6 Tables. This may be changed if SERMON is revised.

5. The Data Entry Work in respect of Central Excise will be done on Server installed in Hqrs. Computer Cell located at 2nd & 3rd Floor, ‘D’ Block, New CGO Complex, NH – IV, Faridabad.

6. The data for a particular month should be submitted to the Systems Manager on or before 25th of the succeeding month.

7. The Office of the Commissioner, Central Excise, Delhi – IV Commissionerate, Faridabad, will provide the computer hardware.

8. The Contractor will be responsible for safety and security of Computer Hardware provided to them for Data Entry Work.

Essential Qualifications/conditions:

1. The Contractor submitting quotation must have working experience in the field of data capture for at least three years in any Central Govt. department/State Govt. Department/PSU.

2. The Contractor shall have knowledge of Oracle/Unix/Linux or have an experience of at least one year in data entry in Oracle/Unix/Linux based applications.
3. The Contractor shall also submit Quality report or certificate showing the quality of work to be above 90 % in their Technical bid.

4. The Contractor submitting quotation must enclose the certificates/ letters/documents issued by the concerned Department, where they had previously worked or are presently working, which can prove their technical competence as mentioned in para 1 to para 3 above.

5. For proper evaluations, Technical bid & financial bid shall be given separately.

6. No Financial bid will be entertained, if the vendor does not fulfill the Technical conditions required.

7. The contractor shall submit an Earnest Money of the value of Rs.25000/- by means of a Bank Draft in favour of the ACAO of Central Excise, Delhi-IV, Faridabad payable at Delhi. The EMD shall be provided along with the technical bid.

8. Tender not accompanied with the EMD would be summarily rejected.

9. EMD of those tenderes who do not qualify or are not the L-1/L-2 would be returned on the date of opening of the financial bids in front of the Tender Committee members.

10. The successful bidder shall submit a Bank Guarantee of value Rs 50,000/-, in favour of the Commissioner of Central Excise, Delhi – IV Commissionerate, Faridabad, within a week of it being notified about its selection for the work. The said amount will be liable to be forfeited in the event of unsatisfactory performance by the contractor or the contract getting terminated midway for the reasons attributable to the contractor. It may also be forfeited if the department is satisfied that the activities of the contractor or his employees are harmful in any other way.

Payment & other terms and conditions:

1. The payment will be made on monthly basis subject to the report submitted by the Contractor and duly verified by each Central Excise Division and also subject to verification from System record on the basis of actual feeding by the Contractor.
2. In case Data Entry Work is found to be unsatisfactory, issuing the letter for the same would terminate the contract, and the contractor shall be liable to forfeit the security deposit so made. It is important to highlight that the Annual Contract would stand terminated the day letter for termination is issued.  
3. If the contractor fails to feed the data for a particulars month and submit the data feeding report to the Systems Manager on or before 25th of the succeeding months a penalty of 10% of the amount payable to the contractor for that particular month shall be deducted.
4. In case the Contractor terminates the contract, at-least 30 days notice for the same would be required.  The department will also be liberty to terminate the contract without any reason at-least on issue of a notice of 30 days. 
5. In case of any dispute between the Contractor and the department, the decision of the Commissioner, Central Excise, Delhi – IV Commissionerate, Faridabad, would be binding on the Contractor.

6. The contractor will be solely responsible for the deployment of the Data Entry Operators who will be working for and on behalf of the contractor and would be on the contractors roll irrespective of their attendance being taken by the department.  The department will not own any responsibility of their employment or otherwise.
7. The contractor will also be responsible for any action / Mischief of any data entry operators.
D. Disputes, if any, are subject to jurisdiction of Faridabad Court.

E. The tender committee reserves the right to alter conditions and terms of tender

Quotations are to be given as per actual record basis for: -


ER – 1/2/3 (including TR – 6 & some Master table database). Sealed quotations, complete in all respect may be sent to this office latest by 17th of August 2009. The undersigned may be contacted for any clarification on the subject on any working day between 3 pm to 4pm.

(RAJMAL)

Assistant  Commissioner(Systems)
